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Privacy Information for Our Patients 

The protection of your personal and medical data is important to us. 

As part of your treatment, we process personal data and health data solely in accordance with the 

applicable legal provisions and insofar as this is necessary for your medical care, documentation, 

communication and billing. 

Controller 

Private Cardiology Practice 

Dr. med. univ. Markus Moser 

Friedrichstraße 115 

10117 Berlin 

Phone: 0179 4370234 

Email: info@kardiopraxis-berlin.de 

 

What Data Do We Process? 

This includes, in particular, your contact details as well as medical information such as medical history, 

diagnoses, examination results, findings, medications and medical reports. 

 

Which Systems Do We Use? 

 

RED Medical 

Practice management and medical documentation. 

Eudaria 

Support for medical documentation and transcription. Draft documentation is medically reviewed before 

being added to the patient record. 

Doctolib 

Appointment management, patient communication, reminder and recall functions, as well as secure 

digital exchange of medical reports, findings and other medical documents. 

PVS HAG/BW 

Private medical billing, provided that you have consented to the corresponding transfer of data and 

assignment of claims. 

Where external service providers process data on our behalf, the required data protection agreements 

are concluded. 
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Disclosure of Your Data 

Medical data will only be disclosed where this is necessary for your treatment, where there is a legal 

obligation to do so, or where you have consented to the disclosure. 

All medical data is subject to medical confidentiality. 

 

Retention Period 

Your treatment records are stored in accordance with the statutory retention periods. Medical 

documentation must generally be retained for at least ten years. 

 

Your Rights 

Subject to the applicable legal requirements, you have, in particular, the right of access, rectification, 

restriction of processing, erasure, data portability and objection, as well as the right to withdraw consent 

previously given with effect for the future. 

Statutory medical documentation and retention obligations remain unaffected by this. 

 

Further Information 

The full privacy information is available at: 

www.kardiopraxis-berlin.de/anamnese-downloads/ 

 

We will also be happy to provide you with the full privacy information at the practice. 
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